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EVALCRIS,

The Policy of the EVALCRIS Management System, as a company dedicated to
providing promotional and advertising services, as well as importing and
exporting promotional products, is developed and approved by the Manager
and is defined as follows:

From the EVALCRIS Management, we are committed to implementing and
maintaining an updated Quality and Environmental Policy through a Quality
and Environmental Management System in accordance with the UNE-EN-ISO
14001:2015 and UNE-EN-ISO 9001:2015 standards, as a tool to achieve:

The management of this system and its correct and effective implementation
require coordination from all departments of the company and the
participation of their respective human and technical resources. Only then can
we respond to the new demands posed by the market, such as:

. Customers demand a higher level of product control and quality
management in order to reduce indirect costs derived from poor management.

. Regulatory requirements increasingly demand proper quality
management, including new laws on safety and health, regulation of raw
materials, and environmental protection.

. Compliance with the requirements and expectations of our customers.

. Compliance with legal, regulatory, and normative requirements
applicable to our activities, as well as any requirements related to
environmental aspects subscribed to by the organization.

. Providing the necessary level of training for efficient performance of our
workers' duties and tasks.

. Continuous improvement in the performance of our activities and the
effectiveness of the System.

. Pollution prevention and minimization of the environmental impact of
our activities.

. To achieve these goals, the Management will provide the organization
with the necessary technical, economic, and human resources, and the Policy
will be reviewed annually to verify its suitability for meeting the set objectives
and for the organization’s context and purpose.

. The Quality and Environmental Policy will be made available to all
employees of the company, ensuring that it is understood, comprehended, and
implemented. It is also available to all interested parties.

. The effective implementation of these principles requires full support
from both the management team and all the staff of the organization.



EVALCRIS's general policy aims to position the company among the most
competitive companies in the Telecommunications sector, without forgetting all
related stakeholders such as employees, customers, suppliers, and investors,
whose objective is the profitability of the company.

These needs lead the Management to declare quality as a top strategic objective,
based on three fundamental principles:

This policy will be reviewed annually and made available to all members of the
organization. The Quality and Environmental Policy will be made public, both for
the employees of the company, ensuring that it is understood, comprehended,
and implemented, as well as for any interested external party. The effective
implementation of these principles requires full support from both the
management team and the entire staff, as well as approved suppliers.

This Policy will be communicated and understood by all members of the
organization. EVALCRIS has a notice board visible to all staff, where the Quality
and Environmental Manager posts a copy of the Quality and Environmental
Policy.

Signed:

Javier Villaseco
Manager of Evalcris, s.I.

Date: 23/05/2023
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